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NMPABWUIIA MO NPOrPAMATA “5 TOANHU TAPAHLUNA”

I O0mm ycsoBust

1. OpranuzatopsT Ha [Iporpamara e [Topra KM Pymbuus CPJI cbe cenanuiie u agpec Ha
ynpasienue: Apan, ya. Tpera No 11, PymbHus.

2. Ilporpamara ce npoBexxaa B YHrapus.

3. Ilporpamara nokpusa nepuoja ot 1 ssHyapu 2012 r. 1o 30 ronu 2012 1.

4. OpraHuzaTopbT CH 3ama3Ba MpaBoOTO J1a pekpaTu HezabaBHO [Iporpamara 6e3 na mocousa

OCHOBAHMS U J1a 00sIBSIBA PEIICHUETO CH Ha clieHus yeobcaift: http:// www.portadoors.bg 6e3 ToBa

Jla € B yIrbp0 Ha rpaBaTa Ha KJIMEHTUTE, KOUTO ca 3akynuiau npoayktute Ha PORTA DOORS
Ipeau npekpatsiBane Ha [Iporpamara u ca mojay4uiiv rapaHIIMOHHA KapTa.

5. Ilporpamara ce nmpoBexaa noa umero ,,5 FTOJAVHU TAPAHLIA”

6. IIporpamara,,5 TOAMHU I'T”APAHIIUA” e HacoueHa KbM KIMEHTHUTE, 3aKyIWIN IPOIYKTH Ha
PORTA DOORS B nepuoga ot 1 suyapu 2012 r. 1o 30 ronu 2012 r.

II. ¥YcaoBus 3a 1o06poBosno yuactue B [Iporpamara ,,5 TOJAWHU 'APAHLIUA”

1. Hox npoxyxtn Ha PORTA DOORS no Ilporpamara ce pa3oupaT eIMHCTBEHO KpHJla Ha BpaTH U
Kacu, npou3ssesieHu ot Opranuzaropa Ha [Iporpamara.

2. OpranuzaropsT Ha [Iporpamara mpegoctaBs yAbKEHA TapaHIMs 32 CpPOK OT 3 TOAMHM 3a
Bcnuky npoayktd Ha PORTA DOORS mitoc [10onbIHUTENHA JABYTOJMINHA rapaHIus, KOSATO Ce
npejJara npu ycjaoBHe, Y€ € M3IO0JI3Ba OTOPU3UPAHU MOHTAKHU €KUM WM MOHTa)XHHM €KUIIM Ha
oTopu3upaH Thproser. CHUCHKBT C OTOPU3HPAHUTE MOHTAKHU EKHMIIM MOXKE Jla C€ U3IPaTH OT
oTOpU3MpaHuTe Thprouu Ha Porta Dooors. AKTyaqHUST CHHCBK C THPrOBIUTE € MyOIMKyBaH B

CIIE€IHUS CaNT:

http://www.portadoors.bg/%D0%94%D0%B8%D0%BB%D1%8A%D1%80%D0%B8,p5/
pd.html

3. OCHOBHMAT JOKYMEHT, KOWTO JoOKa3Ba J0OpoBoiHOTO Yyuactue B IIporpamara, e
YJIOCTOBEPEHUETO 3a 3aKyNEHU MPOAYKTH (KBUTAHIUS WK (PaKTypa), U3aJeHO 10 BpeMe Ha CpOKa
Ha [Iporpamara, BKIIOYMTEIHO rapaHIIMOHHATa KapTa 3a MPOAYyKTa, KOATO J1aBa MPaBO HA TapaHIIUs
3a CPOK OT 3 TOAMHH.

4. TleyaTbT Ha OTOpPU3UpPAHUS MOHTAXEH E€KHUIl B rapaHIIMOHHATA KapTa Ha MPOJYKTa 3a€JIHO ChC
CHOTBETHHUS IUIATE)KEH JIOKYMEHT 3a yciyrure, nmocoueHu B uieH I, anens 3, unam meyarbT Ha

OTOPO3UpaHUs AMCTPUOYTOp B TapaHIMOHHATa KHUra (B ciydail, 4e He ca INpeJI0CTaBEeHU
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OTOPU3HMPAHU MOHTAKHU eKI/IHI/I), OCUTYpsBAT AOIBJIHUTCIIHA T'apaHIUA 3a CPOK OT 2 TOAWHHU WUIIH

00110 3a 5 roguHM! (B ChOTBETCTBHE ¢ ycinoBusATa Ha wieH III, anunes 2 ot Hactosmute [IpaBuna).
5. VYwuacrtuero B [Iporpamara € paBHOCHJIHO Ha ITbJIHO IPUEMAHE Ha MpPaBUiIATa HAa MPOTrpaMarta ,,5
I'OAUHU 'APAHLIUSA”.

6. Bcuuku passicHEeHHsI OTHOCHO YCJIOBUATa M MNPOABIDKUTENHOCTTa Ha IIporpamara ce
npenoctaBiaT oT OpranuzaTopa. 3a JONbJIHUTENHA HHOpMaIus ce cBbpxkere ¢ OpranuzaTopa Ha
[Topra KMU Pymbuus na tenedon 0040.257.227.400 wnu Ha cinennus aapec: Apan, yiu. Tpera No
11, PymbHUS.

III. TloagpoOHO onucaHue HA YCJIOBUATA HA TAPAHIUSTA

1. Cernacno unen III, anunes 12 Ilopra KMU PymbHus — Opranuzatop Ha Ilporpamara xarto
W3nbanuten Ha ["apaHuusaTa , rapaHTUpa COOCTBEHUTE CH MPOJTYKTH HA TEPUTOPHSITA HAa YHrapus,
IIPU yCIIOBHE, Y€ Ca MOHTHPAHU CBIVIACHO MHCTPYKLMHUTE 32 MOHTaX KbM I'apaHIIMOHHATA KapTa U
c€ M3IOJI3BAT M0 NpeJHa3HAaYeHHE. V3MbJIIHEHNETO Ha TapaHIMOHHUTE 3aJIbJKEHUS C€ M3BbpIIBA
CBIJIACHO CIIOPAa3yMEHUs 3a ThPIOBCKO MPEACTABUTEICTBO OT MPEACTABUTEIUTE HAa JPYKECTBOTO,
T.e. oropusupanute guctpudbyropu Ha Ilopra KMU PymbHMS. AKTyanHMST CIHCBK C

OTOPO3UPAHUTE TUCTPUOYTOPH € MyOIMKYyBaH Ha clefHus yeOcait: http://www.portadoors.com/en/

dealers.p5/pd.hu.html.

2. TapanuuoHHHAT cpok 3a npoaykrure Ha [lopra KMM PymbpHus mo Bpeme Ha cpoka Ha
IIporpamara e 3 rogunau (36 Mecena) + TOMBJIHATEITHO 2 TOAWHU rapaHus (24 Mecela) 3a Kpuiara
Ha BpaTa U Ce MPEJOCTaBs MPH YCIOBUE, Y€ C€ M3MOJ3BAT YCIYTUTe Ha OTOPU3MPAHU MOHTAKHU
eKumu (C BaMHA OTOPHU3AIUsl) WIIM MOHTAXEH €KUM Ha OTOPO3HPAHUTE TUCTPUOYTOPH, KOETO Ce
YAOCTOBEPsIBA ChC CHOTBETHUS TMEYaT BHPXY rapaHIMOHHATA KapTa U MH(OpMaIus 3a MICTOTO Ha
MOHTaXa.

Buumanue: Yabikenata rapanuus (24 Mecena) ce MpeAocTaBs W 3aloyBa Jla Teue B JICHS Ha
MOHTa)ka IpPHU YCIOBUE, Y€ CE€ MOHTAXBT HM3BBPIIM HE IMO-KHCHO OT 3 Mecela OT JaraTa Ha
MOKYTIKATa.

3. TapaHuMoOHHUAT Cpok OT 36 Mecella 3aMmoyBa Jia Te4e Ha JaTaTa Ha U3BbPIIBaHE Ha MOKYIIKATa,
MOCOYEHA BHPXY IJIATSKHUS TOKYMEHT ((haKkTypa Wi KBUTAHIINA).

4. TapaHunoHHOTO OOCTYy>KBaHE Ce M3BBLPIIBA MPH MpPEJCTaBsSIHE HA TapaHIMOHHATa KapTa OT
KymnyBaua Ha MACTOTO, KBJIETO € 3aKyleHa CTOKaTa, 3a€HO C TUIaTeXEH JOKYMEHT U (akTypaTa 3a

MOHTaXa (B KOSITO C€ MTOCOYBA yIbJKeHaTa 24-MeceuHa rapaniusi).
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['apannuonHaTa kapra ce npenoctaBs 3aeqHo ¢ Ilpoxykra. KymyBaubT HOCH OTTOBOPHOCT 3a

IoJlyyaBaHE Ha rapaHlMOHHaTa KapTta oT [IponaBava mnM oTOpU3MpaHus MOHTaXKEH eKkul. Beuuku
o0sicHUTETHH O€Ne)KKM M BIKMCBAaHHSA B TrapaHlMOHHATa KapTa C€ M3BBPIIBAT €IUHCTBEHO OT
W3nbnuutens Ha [apaHuusaTta, OT OTOPU3MPAHOTO MSCTO HAa MHpoAax0Oa HIM OT OTOPU3UpPAH
MOHTaxkeH ekut. Crnennponax0OeHusT OTAeN ce HaMHpa Ha ajpeca Ha yrpasieHue Ha [Topra KMU
Pymbuus CPJI: Apan, yn. Tpeta No 11, Pymbaus, Tenedon: 0040.257.227.400.
5. WM3nbanutendar Ha ['apaHuusara ce 3aabikaBa J1a pasrieqa U pa3pelid BCHUKU peKJIaMallii BbB
BB3MOXKHO Hal-KpaThK CPOK.
6. 3abaBsHETO B M3MBIHEHUETO Ha JaJieHa peKjamalls He ce B3WMa IMOoJ BHHUMAaHHE, KOraTo
nperjesa, 3aMsiHaTa Uiy MolpaBKaTa He ca U3IIbJIHEHH 1o BuHa Ha KymnyBaua.
7. AKO CBHIIHOCTTA Ha Jle(heKTa He 3MCKBA TPAHCIIOPTUPAHE /10 CEPBU3, PEMOHTHT [0 TapaHIUATa
ce U3BBpILIBA B NoMeleHusATa Ha KynyBaya.
8. Ilo Bpeme Ha rapaHUUMOHHMST CPOK (BX. amuHes 2 U 3), NPOM3BOAUTENAT c€ ChIjacsBa Ja
peMoHTHpa JeheKTHUTE TPOAYKTH O€3BB3ME3IHO.
9. OmeHsiBaHETO Ha CBHIIHOCTTA Ha Ne(EKTHTE M HAaYMHA HA M3IIBIHCHHE HAa PEKIaMaIusTa ce
U3BBpIIBA OT npeacTaBuTen Ha [IponaBaya win M3nbiaHuTens Ha rapaHiusTa.
10. PasrnexxmaHeTo Ha pekiamainus BbB Bpb3Ka C BHAUM ACPEKT B Ka4eCTBOTO CE€ M3BBPIIBA MPHU
yCIoBHE, Y€ NeQeKThT ce ChOOIIM Mpear HayaJloTO HAa MOHTaXa Ha MPOAyKTa. MOHTHpAaHETO Ha
aKcecoapuTe Ce CUMTa 3a Hayajio Ha MOHTa)ka Ha mpoaykta. [IpoaykrsT TpsiOBa na Obae BbpHAT B
OpUTMHAJIHATA ONIAKOBKA.
11. Tapanmusta craBa HEBaJIM/IHA:
— TMIpU HaHACSHE HA KaKBUTO M MOIU(DUKALIUY BHPXY KPUIIOTO WM paMKaTa Ha BpaTara.
— IIpu NpOMsIHA Ha KOHCTPYKLUATA HA IPOJYKTa
— NpU TpeMaxBaHe Ha IIOCTaBEHUTE OT MPOU3BOAMTENS 3aABDKUTEIHH Tabelu BBPXY
cepTudUIHpaHus TPOAYKT
— IIpH NOBpEXJaHe WK U3ryOBaHe Ha rapaHlMOHHATa KapTa
— IIpH MOI'BJIBAHE HA TapaHIIMOHHATA KapTa OT HEOTOPU3UPAHO JIUIIE
— TIIpu 3aryOBaHe WM IMOBPEXKIAHE HA FapaHIIMOHHATA KHHUTA W/WK (haKTypara 3a 3aKylyBaHe Ha
MPOIyKTa
12. TapannusaTa HE TOKpUBA:
— MEXaHWYHU NOBPEIM WM BBHIIHU Je(PEeKTH, MPUUMHEHH OT HeCHa3BaHe Ha MpaBuiaTa 3a

TpaHCIIOPTHPAHE, CKIIAJJUPaHEe U CbXPaHEHHUE Ha MPOJAYKTUTE
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— INOTBMHSBAHC U IIe(l)OpMaIII/HL noBpcaa Ha CJICMCHTHUTC W KOMIIOHCHTHUTC, INPUYMHCHA OT

pa3ayBaHe Ha MaTepuaia opaay MpeKajeHa BIaXXKHOCT Ha MSCTOTO Ha MOHTaX (BpaTutTe TpsAOBa z1a
Ce MOHTHpAT B CyXH M NPOBETPUBH MOMEILEHH Clie[ MPUKIIOUBAHE Ha T.Hap. “MOKpa paborta”,
HanpuUMep MOCTaBsHE Ha TUIIC WX MOJT)
— TOTBbMHSBaHe, U3YyTHHH, IIYIJIH, PA3JIUKH B I[BETa U Pa3KpHUBsBaHE Ha JIeCE€HA Ha AbpBEHATa
MOBBPXHOCT B pe3yJNTar OT crenn(ukara Ha eCTeCTBEHUTE QypHUPH
— nedexTd, IPUUMHEHU OT HENpPaBWIHO ChbXPAHEHUE Ha MPOAYKTa IO BpeMe Ha MOHTAKHHUTE
paboTu (HampuMmep MOCTaBsSHE HA XOPOCaH, TUIIC WM IsHA, MOYUCTBaHE C IpyOM WM arpecuBHU
npernapaTm)
— IPOU3BOJAUTENIAT HE HOCH OTIOBOPHOCT 3a IOBpEeXJaHe Ha Oosita wiu (ypHuUpa Ipu
npeMaxBaHe Ha Ipe/ra3Hara JIeHTa Ha IPOayKTa
— JnedekTd, NpUYMHEHH Nopaay HelpaBHUIHA YyIoTpeda nin HeOpeKHOCT OT cTpaHa Ha KymyBaua
— HeNnpaBWJIEH MOHTAX Ha MPOAYKTa
—  HEW3IPaBHOCT HA MPOAYKTa B Pe3yJiTaT HAa HEMPEABHICHH CHOWTHS M3BBH KOHTPOJIA Ha
MIPOU3BOAUTEINS M €KCIIJIOATAIIMOHHNUTE YCJIOBHsI (HABOIHEHHE, TTOXKap, Kpaxxoa u 1p.)
— ©CTeCTBEHa aMOPTH3allus Ha MPOJYKTa
— KpaTKH JOCTaBKU Ha €JIeMEHTH U aKCecoapH, MPUETH TIPU JOCTaBKa
— OCHOBHO IIPax0oBO 0OsJMCBaHE
— TmpaxoBo 0OsAMICBaHE HA IOBBPXHOCTTA MpH npedosinucBane ot Kymysaua
— HC CC IIpHUEMaT pCKIIaMallii BbB BPpb3Ka C MaHUITyJIaludATa, MOAAPBIKKATA U ChbXPAaHCHHUETO Ha
IPOAYKTa, KAKTO U MOHTa’ka Ha aKCeCoapuTe.
13.I'apanuusiTa Ha NPOAAJEHUTE NPOAYKTH HE M3KJIKOYBA, OTPAaHMYaBa WJIM OTMEHS IIpaBaTa Ha

KymyBaua, npoustuyaniy oT HEChOTBETCTBUE HA MPOIYKTa ChC CIIOPA3yMEHHETO 3a Mpoaaxkoa.
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RULES FOR 5 YEARS WARRANTY PROGRAM

I General provisions

1. The Organizer of the Program is Porta KMI Romania SRL with the registered office at the

address: Arad, Street 3, No.11, Romania.

2. The Program is conducted in Bulgaria.

3. The Program shall cover the period from 01 January 2012 to 30 June 2012.

4. The Organizer reserves the right to immediately terminate the Program without giving reasons

and to announce his decision at the following web-site address: http://www.portadoors.bg/

This does not however prejudice the rights of those Customers who had purchased the

PORTADOORS products before the termination of the Program and had received a

warranty card.

5. This Program is conducted under the name "S YEARS WARRANTY " .

6. The " 5 YEARS WARRANTY " program is addressed to those customers who purchase

PORTA DOORS products during the period 01 January 2012 to 30 June 2012.

I1. Terms and conditions of voluntary participation in " S YEARS WARRANTY " Program

1. The PORTA DOORS products under the Program shall exclusively mean the door leaves and

frames produced by the Organizer of the Program.

2. The Organizer of the Program provides an extended warranty of 3 years for all PORTA

DOORS products plus an additional 2-year warranty offered on condition that the services

of an Authorized Mounting Group or mounting group of an Authorised Dealer are used.

The list of Authorized Mounting Groups can be forwarded by the Porta Dooors authorized

dealers. Actual list of dealers is available at:

http://www.portadoors.bg/%D0%94%D0%B8%D0%BB%D1%8A%D1%80%D0%B8,p5/
pd.html

3. The primary document evidencing voluntary participation in the Program is the purchase

document for the Products (a purchase receipt or an invoice) issued during the period of the

Program, including the product warranty card - which results in the 3-year warranty period.

4. The stamp of an Authorized Mounting Team in the warranty card of the Product and

certified with an appropriate payment document for the services referred to in Article Il

Paragraph 3 or the stamp of the Authorized Distributor in the warranty book (in case there

are not provided Authorized Mounting Teams) ensures a further 2-year warranty - a total

of 5 years! (in accordance with the provisions of Article Il Paragraph 2 of the present

Rules).

5. Participation in the Program is equivalent to fully accepting the "5 YEARS WARRANTY

"Program rules.

6. All and any clarifications on the terms and duration of the Program will be provided by
the Organizer. In order to obtain any clarifications, please contact the Organizer at
Porta KMI Romania,tel: 0040.257.227.400 or Arad, Street 3, No.11, Romania.

III. Detailed terms and conditions of warranty

1. Subject to Article III Paragraph 12 Porta KMI Romania SRL — the Organizer of the Program as

the Guarantor, warrants its products in the territory of Bulgaria provided that they are fitted in

accordance with the installation manual included in the warranty card and are used in accordance
with their purpose. The performance of the warranty obligations is executed under dealership
agreements by representatives of the Factory, i.e. Porta KMI Romania Authorized Distributors, the
current list of Authorized Distributors is available at http://www.portadoors.com/en/dealers,p5/
pd,bg.html

2. The warranty period for products of Porta KMI Romania during the period of the Program is

3years (36 months) + additional 2 years of warranty (24 months) for the door leaf construction and
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is granted on condition that the services of an Authorized Mounting Team (with current
authorization)or mounting team of the Authorized Distributors are used and this fact is confirmed
with an appropriate stamp in the warranty card with a note on the installation location.

Attention: The extended warranty (24 months) is granted starting with the day of installation
provided it occurs no later than within 3 months from date of purchase.

3. The 36-month warranty period is counted from the date of purchase indicated on the proof of
purchase (an invoice or a purchase receipt).

4. The warranty services are rendered on condition of presenting the warranty card by the Buyer at
the point of sale together with a proof of purchase and the invoice for the installation (which regards
the extended 24-month warranty).

A warranty card is delivered with the Product. It is the Buyer's responsibility to obtain a warranty
card from the Seller or an Authorized Mounting Mounter. All annotations and

entries in the warranty card can only be made by the Guarantor, by an authorized point of sale or by
an Authorized Mounter. The after-sales department is located at the registered office of Porta KMI
Romania SRL., at the address: Arad, Street 3, No.11, Romania, tel. 0040.257.227.400.

5. The Guarantor undertakes to examine and settle any complaints as quickly as possible.

6. The delay in handling of any complaint are not considered when the inspection, replacement or
repair is not performed for reasons attributable to the Buyer.

7. If the nature of defects does not require their removal in factory conditions, all such warranty
repairs are performed at the Buyer's location.

8. In the warranty period (see Paragraphs 2 and 3) the producer agrees to repair the defective
products free of charge.

9. Evaluation of the character of defects and the way to handle a complaint is performed by are
presentative of the Seller or the Guarantor.

10. Examination of a complaint concerning a visible quality defect is performed on condition that
such a defect is reported before the commencement of installation of the Product. Installation of
accessories is deemed to be a commencement of installation of the Product. The Product must be
returned in its original packaging.

11. The warranty becomes void if:

— any modifications are introduced in a door leaf or a frame,

— the construction of the product is altered,

— a statutory plate is removed from a certified Product,

— the warranty card is destroyed or lost

— an entry in the warranty card is made by an unauthorized person.

— the warranty book and/or the invoice for purchasing the products is lost or deteriorated

12.The warranty does not cover:

— any mechanical damages and external defects resulting from a failure to observe the normalrules
for transport, storage and preservation of Products,

— discolouration and deformation, damage to elements and components caused by swelling of the
material resulting from excessive humidity in the place of

installation (doors should be fitted after the so-called wet work, e.g. application of plaster or laying
of floors, is finished and in dry and airy rooms),

— discolouration, knots, slopes of grain, differences in colour and stretched wood patterns resulting
from the uniqueness of natural veneers,

— defects caused by incorrect preservation of the product for the duration of construction works(e.g.
soiling with mortar, plaster or foam, cleaning with coarse or

aggressive cleaning agents),

— the producer is not liable for damage to the paint and laminate coat resulting from the use of
adhesive tape on the Product,
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— defects caused by misuse or negligence on the part of the Buyer,

— improper installation of the Product,

— malfunction of the Product resulting from random events, which are independent of theproducer
and operating conditions (flood, fire, burglary, etc.),

— natural wear and tear of the Product,

— short deliveries of elements and accessories acknowledgeable on delivery,

— powder prime coatings,

— powder surface coatings wherever they have been repainted by the Buyer,

— complaints are not accepted concerning the operations related to care, maintenance and
conservation of the Product and adjustment of accessories.

13. The warranty on the Products sold does not exclude, limit or suspend the rights of the Buyer
resulting from the non conformity of the Product with the sale agreement.




